NYB/INYHbIA 4OrOBOP-OPEPTA O BOSME3HOM OKA3AHWUW YCNYT Ne 4429

r. MockBa 19.05.2020

000 «BypmucTp.py», MMeEHYemoro B ganbHewem «UcnonHUTENb», B NULE TEHEPasbHOro SUPEKTOpa
KouyetkoBa Opus BnagumupoBuya, AeMCTBYIOWEro Ha OCHOBaHMM YcTaBa, C OAHOW CTOpOHbl, M TCH
«TUMUPA3EBCKUNA », UMeHYeMoe B Aa/ibHeilem «3aKasuuK», B IMLe npeacenatena npasneHusa ®unartosa
Bacunua Hukonaeeuya, AEUCTBYIOLWLEr0 Ha OCHOBaHWKM YcTaBa, C APYroil CTOPOHbI, 3aKA0YMAU HACTOALMM
ny6audHbIM porosop-odepTbl 0 BO3ME3AHOM OKa3aHUK YCAYT O HUKECeAyoLeM:

1. O6wme NnonoKeHus

1.1. HactoAawuin nybauuHbld gorosop (aanee — «Odeprta» wam «[orosop») ABAAeTCA OPUUMANBLHBIM
npegnoxexnuem (nybnuuHon opeptoin) OO0 «BypmucTp.py», B nULe reHepanbHoro avpektopa KoueTtkosa
KOpua BnagumupoBuya, AeMCcTBYIOWEro Ha 0CHOBaHUM YCTaBa, MMEHYEMOro B ganbHelwem «UcnonHuTenb»
M COOEPMMT  BCe  CYWECTBEHHble  ycnoBua  [loroBopa  BO3ME3[HOrO  OKasaHuA  yCnayr.
1.2. B cooTtBeTcTBMM co cT.cT. 437,438 MpaxaaHckoro Kogekca Poccuitckoin ®epepauunu (aanee - TK PO) 8
CNyyae NPUHATUA U3N0KEHHbIX HUXKE YCNOBUIA U ONNaThl YCAYT, OPUAMYECKOe ULL0, NPOU3BOAALLEE aKUenT
atoit OdepTbl, CTAHOBUTCA «3aKa3uyuMkom», a «McnonHuTenb» M «3aKasuMK» COBMECTHO CTAHOBATCA
CTtopoHamu HacToALwero porosopa.
1.3. AKuentom fABNAeTCA nonHoe M 6e3ycnoBHoe nopTBepHAeHWe «3aKa3dMKom» CBOEro cornacua c
ycnosusamu [lorosopa, BbipasvBLIEECA B oniarte ycnyr, npeaocrasnaembix McnonHuTenem B COOTBETCTBUM C
n. 3.1.1. HacToAwen OdepThl.
1.4. Hactosuwana odepta BCTynaeT B CWAY C MOMEHTa pa3melieHua B ceTu WHTepHeT no agpecy:
https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/ u peiictByer fo momeHTa oT3biBa OdepTbl
«UcnonHutenem».

1.5. «McnonHUTeNb» Bnpase B N1060e BPeMA No CBOEMY YCMOTPEHMIO U3MEHATL NpelickypaHT ueH (npaic-
NUCT) ¥ ycnosusa odepTbl B 04HOCTOPOHHEM NOPAAKE UM 0TO3BaTh ee 6e3 NnpeaBapuTebHOIO COrNacoBaHuA
C «3aKa3yMKoM». B cnyuae M3MeHeHWAa «McnonHWTenem» ycnoBuii opepTbl, HOBasA pPeaakuus odepTbl
BCTynaeT B cuny no ucreueHun 30 (Tpuauati) gHed ¢ MOMEHTa pa3melleHUA HOBOWU OdepTbl B CeTH
WHTepHeT no agpecy https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/ ecau uvHoi cpok He
yKasaH UcnonHutenem npu Takom pasmeLeHui.
1.6. CTOpPOHbI, B COOTBETCTBUM ¢ PesepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-03 «O6 31eKTPOHHOM
NOANUCU», B PaMKax HacTOALLEro AOroBopa NOATBEPXKAAIOT B3aUMHOe cornacue Ha obmeH ropuanyecku
3HAYUMbIMM LOKYMEHTAMMU B 9N1EKTPOHHOM BMAE, B TOM YUC/IE 3aKPbIBAIOWMMMN AOKYMEHTAMMU MPU HANUYUK
Y CTOPOHbI TEXHWYECKUX CPEeACTB M BO3MOMHOCTM NpUHMMaTh U 06pabaTbiBaTb 3N1EKTPOHHbIE GOPMbI

AOOKYMEHTOB. O6meH JOKYMEeHTaMMW B 3NeKTPOHHOM BuAe ocyuwecTsBnaerca no TeNeKoOMMYHUKaUMOHHbIM
KaHanam CBA3W Yepe3 CUCTEMY 3/IEKTPOHHOTO A0KyMeHToobopoTa (AuanokK).

2. Npegmert gorosopa:

2.1. «cnonHuTenb» obasyeTca No 3a4aHMI0 «3aKa3umKa» 0KasaTb YCAyru, a 3aKasunk 06A3yeTca NPUHATL U
ONNaTUTLb OKa3biBaeMble YCAYrM B COOTBETCTBUM C YCNOBMAMMU HacToAwei odeptbl. UHdopmauus o
CTOMMOCTM U BUAE YCAYr COAEPXKWUTCA Ha cawte «McnonHutena» B cetm  WHTepHetr no
appecy https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/.

2.2. Ycnyru OKasblBatoTcAs ucnonHutenem Ha Cepsuce, pacnonoXeHHomy B ceT MHTepHeT no appecy
https://kv.burmistr.ru.

3. MNpasa u 06A3aHHOCTU CTOPOH:

3.1.UcnonHuTens obAsaH:

3.1.1. O6ecneynTb aBTOMATUYECKOE BbICTaB/NEHME CYETa HAa ONAATY 3aKasaHHbIX «3aKasyuMKOM» yCayr B
Cucteme.

3.1.2. OKa3biBaTb «3aKa3uMKy» YCAYrM CBOEBPEMEHHO ¥ B MOSIHOM obbeme B COOTBETCTBUM C YCNOBUAMU



HacToALlero Aorosopa.
3.1.3. B cnyyae HeobXo4MMOCTM NpeaoCcTaBUTh «3aKa3umKy» NoATBEPKAEHME NPEAOCTaBAEHUS ycnyru.

3.2.UcnonHuTens MMmeeT npaso:

3.2.1. Mpou3BOAMTL KONMPOBAHWUE W HAKOMAEHWE NONYYEHHOW B8 xofe pabotbl MHGOpmauuu npu
cobnwaeHmm YyCNoBui KOHOUAEHUMANBHOCTHU.
3.2.2. MpousBoanTb mogudukauuo nw6oro nporpammHoro obecneyenus Cuctembl. lMpuoctaHaBaneats
paboTy nporpammHbIX M/UNKM annapaTHbIX CPeAcTs, obecneunBaloLmX GYHKLMOHMPOBaHME Cuctemsl, npu
0BHapYKEHWUM CyLLECTBEHHbIX HEMCNpaBHOCTE!N, OWMBOK | cboes, a TaKKe B LENAX npoBeaeHus
npodunakTU4ecknx paboT W NpepoTBPaLLEHUS CayyaeB HEeCaHKUMOHUPOBaHHOrO goctyna K Cucteme.

323, B noboi MOMEHT 3anpeTuTb aocrtyn K Cucteme, B cnyvanx:
- BO3HMKHOBEHUA Y «MCNONHWUTENA» COMHEHMI B HAANEKALLEM UCNOAb30BaHUM CUCTEMBI «3aKa3ymKom»;
- coBepLleHunn «3aKasvyMKom» NPOTUBONPABHbIX AencTenig;
- HapyweHua «3aKazymKom» ycnosui CornaweHus;

- B ApYrux cayyasx, Koraa AencTBuMA «3aKasuuMKa» MOryT HapylWuTb LENOCTHOCTb paboTbl Cuctemsl,
3.2.4. Hanpaenatb «3aKa3uuky» WHPOPMaLMIO O passuTuK CucTembl U nNpeanaraembiX ycayrax no cetam
3N1EeKTPOCBA3MK, a Tak e peknammpoBatb COBCTBEHHYI0O  AeAaTeNbHOCTb " ycnyru.
3.2.5. Ucnonb3osath CUCTEMY A8 Pa3MELLEHUA peKnambl TPeTbNX NWUL, ANA NONb30BaTeNei CUCTeMbI.
3.2.6. MpusneKaTtb TPETbUX ML, ANA OKa3aHWUA «3a Ka34uKy» yCayr B pamKax HacToALLEero Aorosopa.

3.3. 3aKka3umk o6a3aH:

3.3.1. MpepocTaBNATL LOKYMEHTbI M/1nn nHpopmaumio, Heobxoaumylo «MUcnoNHUTENo» ONA OKa3aHuAa
ycnyr no HacToAwemy Jorosopy.
3.3.2. CBoeBpemMeHHO 1 B NOJIHOM 06beme onnaTThL ycnyru «McnonHuTensa» Ha ycnoBuAx, onpeaeneHHbIX
JoroBopom.

3.3.3. Mpu OTCYTCTBUM NPETEH3UIA K KauecTBy U ob6bemy oKasaHHbIX «McnonHuTenem» ycnyr — no4nucbiBaTh
OOKYMEHTbI, noatsepxjarowme Hagnexauiee OKa3aHue ycayr «UcnonHuTenem».
3.3.4. OkasbiBaTb BCAKOE Heobxogmmoe cogeicTame ANA ycnewHoro nposeaeHua ycayr «McnonHuTena.
3.3.5. CamoCTOATENbHO 03HAKOMMUTBCA € AEWCTBYIOWEN peaakumedt HacToAwero [lorosopa, pasmeLleHHbIM
Ha caiite «McnonHuTens» no agpecy https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/.

4. NMopAaAoK 1 YCN0BUA ONAATbl U NOAYYEHUA NONb3OBaTENEM NPOAYKTOB U ycayr
4.1 «3aka3uuMK» CaMOCTOATENIbHO OnpeaenseT nepeyeHb M obbem ncnonblyembix B Cucteme ycnyr,

CTOMMOCTDb Kam,n,oﬁ M3 KOTOPbIX OTPaxKaeTcA NyTem cnrucaHuA ¢ nueBoro cyeta B Cucteme. Bece nocrynneHus
OEHEHbIX CPeaCcTB Ha NULLEBOM CYET U CMCaHMe € NULLEeROrO cyeTa «3aKkasuukas B CUCTEME OTpaMaloTca No

CCblNKe http://kv.burmistr.ru/billing/billing_list.
4.2. CToMmocTb OKasbiBaemblX «McnoaHuTenem» ycnyr pasmelleHa B cetm WHTepHeT no agpecy
https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/, HAOC He obnaraetcs.

4.3 CtoumocTb ycnyr, ykasaHHaa B N.4.2 HAaCTOALWEro [OroBopa MOMeT BbiTb 6a30BOI W nepemeHHoM.
4.3.1 ba3oBas CTOMMOCTb YCAYT MOXKET U3MEHATLCA «McnonHuTenem» B OOHOCTOPOHHEM Nopagke He yauwe 1
pasa B roa, no coctoAHuMio Ha 31 pekabpa, HauyMHaa ¢ pathl  3aKNKOYEHUA Aorosopa.
4.3.2. MNepemeHHan CTOMMOCTb YCAYF MOMET U3MEHATLCA «MCnonHUTeNnem» B OAHOCTOPOHHEM NOpAAKe B
cnyyae U3MEHEeHMA CTOMMOCTH ycnyr  TpeTbux  nuu, peanusyembix yepes Cuctemy.
4.4. Okasanne «UcnonHutenem» ycnyr, ykasaHHbIX B pasgene 2 HacToawero [loroBopa npowussoguTcs
TO/IBKO NoCne BHeCeHUA «33aKAa3yMKOM» [EHEeXHblX CPeacTe Ha /NuueBOi cyeT B Cepsuce.
4.5. Ocywectsnas 3aka3 Ha caiTe no agpecy www.kv.burmistr.ru, «3akasumk» cornawaercs c
YCTaHOBNEHHOW Ha MOMEHT  OCYLLEeCTBAEHUA 3aKasa CTOUMOCTbIO 3aKasaHHOM YCAyru.
4.6. Onnata ycnyr ocywecTenaeTca Ha OCHOBaHUM cueTa, COOPMUPOBAHHONO «3aKa3uMKOM» CaMOCTOATENbHO
¢ nomowbto CepBuca Ha CcTpaHMue B  CeTM  MWHTEpHET, pacnoNoXeHHOM no agpecy
http://kv.burmistr.ru/billing/accounts_list

4.7. Onnata ycnyr OCYWECTBAAETCA «3aKa3uMKOM» CaMOCTOATENbHO NyTeM 6e3Hanu4yHoro nepesoja
AEHEXHbIX CPEACTB Ha cyeT «UCnoaHWTeNs» MO peKBM3WUTaM, yKasaHHbIM B pasgene 8 [lorosopa.
4.8. MNMocne onnaTtbl «3aKa3yMKOM» YKa3aHHOrO B n.4.6 HaCTOALLEro Aorosopa cyeTa U NOCTYN/EHUA CpeacTs
Ha pacyeTHbiit cyeT «UcnonHuTens», «MCNONHWUTENb» NPOU3BOAUT 3aYUCAEHUE cpencTs «3aKa3yuMKa» Ha

.



nvuesoit cyet B Cepsuce. 3auncneHne NpovsBOAUTCA He no3gHee 24 4acoB C MOMEHTa NOCTyn/ieHuA
OeHeXHbIX cpencTs Ha cyer NcnonHutens.
B cnyvae, ecnu eHexHble cpeacTsa «3akasumMKka» NoCTYNUIM Ha pacyeTHbI cHeT «AcnonHuTena» B NATHULY
nocne 12.00 (Bpemsa MOCKOBCKOE), 3auucneHue CpefcTB Ha fuueBol cueT «3aka3uuka» B Cepsuce
NnPOM3BOAMUTCA He no3gHee 72  4acoB € MOMEHTa  MOCTYNAEHUA  OEHEXHblIX  CpeAacTs.
4.9. MuHUManbHaa CymMMma [LEHEeXHbIX CpeAacTB, NepevyucnaemblX «3aKasyMKomM» MO CYETYy He MOMKeT
COCTaBNATL mMeHee 1 000,00 (opHOWM TbICAYM) py6neii.
4.10. Mpu HepocTaTKe (OTCYTCTBMM) AEHEXKHbIX CPEACTB Ha /NvueBomM cyeTte «3akasuuka» B Cucreme
OKasaHue «McnonHutenem» ycayr npuvocTaHaBAMBAETCA A0 MOMEHTa MONOJHEeHWA «3aKa34yMKoOM» CBOEro
nmuesoro cyeta B  Cucteme cnocobom, ykasaHHbiM B n.4.6  HactoAwero  Jlorosopa.
4.11. Ycnyra c4MTaeTca okasaHHou «McnonHutenem» nocne BHeCeHUA «3aKa3zuMKoM» AEHEXHbIX CPeACTB Ha
NMUeBOW cyeT cuctembl. B TeyeHue 30 KaneHAa@pHbIX AHEW nNocne NOCTYNAEHMA [OEHEeKHbIX CPeacTs Ha
NMUEBON cyeT cucTembl McnonHuTens HanpaBnseT 3akasuuky AKT 006 okasaHHbIXx ycnyrax B ABYX
3K3emnaApax. AKT HanpaBiAeTcA Mo NOYTOBOMY aApecy, YKasaHHOMY 3aKa3uMKOM Mpu perucrpauuv B
Cucrteme nnu yepes cucTemy 3NeKTPOHHOro LOKymeHToObOpOoTa (Anapok).
4.12. B cnyyae oTKasa 3aka3uuka OT nognucaHua AKTa 3akasuuk 06asyeTca npeaocTaBuTb McnonHuTento
nucbmeHHoe OBOCHOBaHME TaKoro oTKasa B TeueHue 5 (natm) paboumx AHeir nocne nonyYyeHUs UM
opurnuHana COOTBETCTBYHOLLErO AKTa, noAnMCcaHHOrro UcnonHuTtenem.
4.13. B cnyyae He nognucaHusa AKTa 3aka3uukom B TeueHue 30 AHel nocne NonyYeHns UM opuruHana Akta u
OTCYTCTBUA MUCbMEHHOrO OTKasa 3aKa3uMKa OT NoAnucaHua AKTa, AKT CUMTAETCA NognucaHHbIM, a ycayra
OKa3aHHOM B NOAHOM o6beme 1 Hagaexawmum obpasom.

5. YcnoBua ncnonb3osaHua Cucremsl

5:1. Mopagok n ycnoBsus nony4yeHun NPOAYKTOB.
5.1.1. 3aka3uuk o06f3aH NpoONTU npoueaypy perucTpauuu Ana nosnyyeHua poctyna K Cucteme.
5.1.2. Peructpauua «3aKkasyuKa» OCYLLECTBAAETCA B MOMEHT 3ano/IHeHUA dopmbl  perucTpauum,
PAacrnofoMeHHOW Ha cTpaHuue B ceT UHTepHeT, no agpecy https://www.burmistr.ru/services/crm-sistema-
dlya-uk-i-tszh/.

5.1.3. «3aKa3umk» 06f3aH 03HaKOMWTLCA C OCHOBHbIMM BOMPOCaMW, CBA3aHHbIMM C pabortoi Cuctemsl,
PacnofiOEHHbIMM  Ha CTpaHWuax B cetu WHTepHeT, no appecy https://www.burmistr.ru/faq/.
5.1.4. «3aKka3umnk» obasyeTca coobuwatb NPy NPOXOKAEHUM Npoueaypbl Pernctpauun B Cucteme CBeAEHNUA,

COOTBETCTBYHOLMNE OEeVWCTBUTEIbHOCTH.
5.1.5. «3aKa3uuMk» npoxoAauT npoueaypy Peructpauuu CamocCTOATENBHO W He BnpaBe MNPUBIEKATb ANA
OaHHOWM uenm TPeTbUX v,
5.1.6. Mpouepypa Peructpauuu conpoBOXAaeTca nNpenocTaBieHnem U OTNPaBKOM «3aKasuuKy» Ha
YKa3aHHbIN agpec 3NEKTPOHHOW nouTbl YHUKanbHOro Koga.

5.1.7. Moa YHUKaNbHbIM KOAOM MNOHMMAETCA TEeXHONOrMYecKoe CpPeacTBO NOATBEPXKAEHWA YCnewHoro
NPOXOXAEHWA npoueaypbl Peructpauym B BMAE YHUKaNbHOW nocCnefoBaTe/ibHOCTM  CMMBONOB.
5.1.8. Mocne perucTpauun «3akasdMk» COrMALIAETCA NOJy4aTb HOBOCTM CWUCTEMbI C MCNO/b30BaHWEM
3NEKTPOHHOM NOYTbI, YKa3aHHOM Npu perncTpauunn B Cucreme.

6. Cpok aeicTeuA aorosopa

6.1. Hactoawaa Odepra BCTynaeT B cuay C MOMEHTA ee aKLenTa v AenCTByeT 40 UCMONHEHUA CropoHamu
BCex CBOMX 06A3aTenbCcTs no Lorosopy.
6.2. Hactoswas Odepta MoxeT O6biTb pacToprHyta no cornawenuio CTOpPOH, B OAHOCTOPOHHEM
BHecyaebHOM nopsagKke no uHWUMatuBe oaHoW M3 CTOPOH, a TaKkXKe B C/AyvasX, NpPeayCcMOTPEeHHbIX
OENCTBYIOWMUM 3aKoHodaTenbcTeom PO,

7. NMpouune ycnoBua

7.1. Bce Bonpocbl, He yperynupoBaHHble OdepToit UK yperynupoBaHHbIE He MOJIHOCTbIO, PEeryiupytoTes
3aKOHOAATeNbCTBOM Pocculickoi bepepayumu.
7.2. Mobble yBegoMneHusn, ceazaHHble ¢ Akuentom OdepTbl, pasbAcHeHnem ycnosuin OdepTbl, UHLIMU
BONPOCaMU, KOTOPblE MOTYT BO3HWUKHYTb y N06oit n3 CTOPOH npu UCNOSHEHWUU OdepTbl, HanpaBNAOTCA:
- ana «MCnoNHUTEeNa» afpecoM 3NeKTPOHHOM NOUTbI ABNAETCA aAPec 3NEKTPOHHON NOYThI info@burmistr.ru;



- BNA «3aKa3unKa» afpecom 3/1eKTPOHHOM NOYTHI ABNAETCH afipec 3/1eKTPOHHOMN MNOYTbI, YKa3aHHbIM NpK
permcTpauum B cetu MHTepHeT no agpecy https://www.burmistr.ru/services/crm-sistema-dlya-uk-i-tszh/;
- MO MECTy HaxoxAeHWA «McnonHuTena» uam «3akasumka» NOYTOBLIM OTMPABAEHUEM C yBeAOMNEHUEM O
BPY4EHUM,

7.3. Mo nucbmeHHoMy TpeboBaHMIO «3aKasunka» «UCMONHUTENbY MONET 0pOPMUTL MeyaTHylo Bepcuio
odepTbl ¢ noanucamu CTOPOH, PaBHOMY MO IOPUANYECKON Ccune HacToAwemy nybauyHomy porosopy-
odepre.

7.4. TincemeHHbIM TpeGoBaHWeM «3aKa3unKa» O NOANMCAHUN BymaxHoro sksemnnspa HactoAwei odepTs
CHMTaeTCA AO0CTaBKa No no4TOBOMY aApecy «MCNONHWUTENs» MOAMUCAHHON «3aKAa3uMKOM» B ABYX
3K3emnnApax neyatHoW BepcuM  Hactoswen  OdepTbl, coAepKallen pPeKBU3UTbI  «3aKasumkay.
7.5. CropoHbl 0653aHbI 06ecneynTs KOHPUAECHUMANBHOCTb MHGOPMaLWK, NoNy4eHHO APy OT Apyra B CBA3M
C NCNONHEHWEM HaCTOoALEro [0roBopa, B TOM YMCNe GUHAHCOBbIE YCI0BMSA HACTOALLEro AOroBoOpa, a TakkKe
cBeaeHui, pasrnaweHue KOTOpbIX MOMXET HaHecTH ywepb nboi u3 CTOPOH.
7.5. «WcnonHntenb» He HeceT OTBETCTBEHHOCTM U He BO3MewjaeT yObITKM, BO3HMKWME NO NpUYUHE
MCNO/Ib30BAHWA «3aKa3YMKOM» CUCTEMbI, @ TaKKe 33 HEKOPPEKTHOE/HENPAaBUIBbHOE WCMONb30BAHME
3aKasunkom nHbopmauum, NoNy4eHHO M c nNoMoLLbIO Cucrembl.
7.6. Bce cnopbl 1 pasHornacua no HacToAWemy A0roBopy paspewatotca CTopoHamu nyTem neperosopos.
Mp HEBO3MOXHOCTM paspelleHus TakWX CMOPOB M pasHOrnacuit nyTem NEperoBOPOB OHW MOANEMKAT
Paspellennio B nopaake,  NPeAyCMOTPEHHOM  [ENCTBYIOWMM  3aKOHOAAaTeNbCTBOM PO,

8. PeKBM3nTbI M NOANUCU CTOPOH

3AKA3YMK: UCMOJIHUTE Ib:
TCH « TUMUPA3EBCKUM» 000 «BypmucTp.py»
WHH 7713338660 WHH 7713714441
KM 771301001 KM 771301001
127434, Poccua, MOCKBA, AMUTPOBCKOE, 13A 127644, r. MockBa, yn. Kna3bMUHCKas,
p/cyer 40703810800000001149 A. 11, kopn. 2, 54
BEP BAHK (AO)r: Moickea, p/cuet 40702810738040025136
BUK 044525769 N\ B Mockosckom 6aHke C6epbaqka Poccumn OAO
k/cuer 30101810745250000269 BUK 044525225
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